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Abstract 

Social responsibilities are the obligations that a business has on its society on the grounds of 

environment, energy, fair business practices, human resources, community involvement and 

products. Presently, tourism in its ever expanding role of business results in gigantic 

exploitation of all resources and is promoted through increased awareness of ethical and 

environmental issues. For a developing country like India, a promotion of tourism is 

predominantly relevant. Kerala being one of the states in India that has highest tourism 

resources need to emphasize on practicing social responsibilities in tourism activities. 

Sustainable tourism or responsible tourism or eco-tourism (forms of alternative tourism) 

underline on the aspects of sustainable development. Regulations and laws are even set at the 

supranational level to enhance a sustainable and responsible tourism. Kumarakom and 

Thenmala are the two such renowned destinations for its tourism models followed. The paper 

aims to identify how far social responsibility is being adhered in tourism industry. The study 

is examined through the case studies conducted in Kumarakom and Thenmala. Paper 

specifies in practicing social responsibility that pave for a sustainable future of tourism 

industry. 
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INTRODUCTION 

Until twentieth century, business was 

mooted with the purpose of economic 

generation. Later the development in 

business environment including shift of 

capital power to knowledge, increased 

literacy, people awareness about their 

rights, shrinking geographical boundaries 

has led to an expectational rise of societal 

advancement from business. Concern of 

social outlook and corporate social 

responsibility now occupy significant 

boardroom space. Social responsibility for 

any organisation or industry causes it to 

properly function with its surroundings, 

and taking special attention to the 

necessities. Social responsibility defined in 

Wikipedia “is an ethical framework and 

suggests that an entity, be it an 

organization or individual, has an 

obligation to act for the benefit of society 

at large. Social responsibility is a duty 

every individual has to perform so as to 

maintain a balance between the economy 

and the ecosystems. ” 

The growing confrontation towards the 

conventional view of business emerged 

with the development of CSR (Corporate 

Social Responsibility).CSR is closely 

linked with social responsibilities of 

companies for the workforce, society and 

environment. The World Business Council 

for Sustainable Development (WBCSD) 

defines CSR defines “the commitment of 

business to contribute to sustainable 

economic development, working with 

employees, their families, the local 

community and society at large to improve 
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their quality of life.”The World Business 

Council for Sustainable Development 

defines, “CSR is the continuing 

commitment by business to behave 

ethically and contribute to economic 

development while improving the quality 

of life of the workforce and their families, 

as well as of the local community and 

society at large...” 

In the highly competitive world, countries 

are branding themselves to create a 

positive image of their country in order to 

attract tourism, events etc. The dilemma 

with such an advance is that natural 

resources are in impending threat of being 

pooped or their quality being compromised 

to a degree that peril current natural 

environments and biodiversity.Mass 

tourism effects advocates on a sustainable 

development of tourism according to the 

standards that promise the preservation of 

ecology and avoid the overuse of 

resources, pollution and other negative 

environmental effects. According to World 

Commission on Environment and 

Development (WCED), also known as the 

Brundtland report, Our Common Future 

included the “classic” definition of 

sustainable development: “development 

which meets the needs of the present 

without compromising the ability of future 

generations to meet their own needs”. 

According to Richard M Hodgetts and 

Donald F Kuratko, the obligations of 

social responsibility lie on the aspects of 

environment, energy, fair business 

practices, human resources, community 

involvement and products. These lead to 

the vast multiplicity of social 

responsibility where the extent of business 

role is promoted by increased awareness of 

ethical and environmental issues. In many 

countries, government regulations are 

developed on issues like environmental 

damage, improper management of workers 

or stakeholders, faulty productions, etc. 

Even at supranational level, standards and 

regulations are set which compel business 

to operate in socially, environmentally and 

economically sustainable path. Also the 

business benefits of corporate social 

responsibility made it as progressively 

vital component in a good business 

practice. In 2005, KPMG international 

survey of corporate responsibility 

reporting identified the following drivers 

based on their importance. 

 Economic considerations 

 Ethical considerations 

 Innovation and learning 

 Employee motivation 

 Risk management or risk reduction 

 Access to capital or increased 

shareholder value 

 Reputation or brand 

 Market position (market share) 

improvement 

 Strengthened supplier relationships 

 Cost saving 

 Improved relationships with 

governmental authorities 

Mantra for social responsibility or CSR 

revolve around the plan what is good for 

community, society, employees and 

environment, is also good for economic 

performance of any business. In broader 

view, any business should be obligate in 

making decisions not only based on 

economic or financial factors but also on 

environmental, social and any other 

consequences of activities. The general 

triple bottom line (TBL) concept stress that 

business should just not focus on 

economic added value but also to consider 

on social and environmental they build and 

destroy. This TBL concept can be used for 
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reporting and measuring business 

performance against the parameters like 

environmental, economic and social. It can 

also be referred as three Ps, People, Planet 

and Profit. Triple Green Rating mentioned 

below is another notable concept in 

connection to this paper. 

 Being water positive 

 Being carbon positive (conserving 

energy and massive afforestation) 

 Having zero solid waste 

From Brundtland to Rio 2012, sustainable 

development of tourism is moving ahead 

as a noble and necessary objective. These 

reports will reveal the scope of sustainable 

development that controls tourism 

industry. The regulations are followed by 

many airlines, railways, hotels, cruises and 

ships, coach companies, tourist cars, 

tourism organisations and travel and tour 

operators. 

RESPONSIBLE TOURISM IN 

KUMARAKOM 

Recognizing the role of tourism in 

deciding the growth momentum, efforts 

were taken in Kerala to enable the 

community to take an active role in 

tourism development. One such initiative 

was launched in Kumarakom, Kerala in 

May 2007 under ‘Responsible Tourism’ 

through the collaboration of destination 

committees and local self-government. 

Even though, there were strong protests in 

the beginning, Kumarakom Responsible 

Tourism development programme is one 

of the most unique Sustainable 

Development success story in the tourism 

sector in the world, which is profusely 

acclaimed throughout the world.  This 

programme is first of its kind in the 

tourism sector in India that achieved 

comprehensive socio-economic-ecological 

sustainable development objectives within 

a symbiotic interaction frameworkand was 

awarded UNWTO Ulysses Award for 

Innovation in Public Policy and 

Governance. 

People realized the socio-economic-

ecological benefit and sustainability of this 

project, local people enthusiastically came 

forward to participate and implement this 

project in Kumarakom. Here tourism has 

become an instrument in strengthening 

social sustainability through Responsible 

tourism initiative which is mentioned 

below  

 Benefits percolating down to the 

poorest of the poor  

 Total social transformation and upward 

mobility of artists, artisans, coir 

workers, farmers etc. 

 Another outstanding achievement is 

women empowerment, creating women 

entrepreneurs and total transformation 

of women through the active 

involvement Kudumbasree (self-

helpgroup of women) and Samrudhi 

Responsibility Tourism activity 

promotion.  

 Revival of agricultural sector especially 

organic farming helped small and 

marginal farmers as their products were 

purchased by the hotels. Grama 

Panchayath through Price Fixing 

Committee and quality committee were 

able to support the Responsible 

Tourism (RT) activities positively. 

 Homestead farming units made 

handsome profit/ income to the local 

people. 

 Responsible Tourism programme has 

helped in reducing poverty 

significantly. 
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 A majority of women become 

entrepreneurs and self-reliant and 

giving them a dignified and secured 

life. 

 The traditional laborers especially, coir 

workers, artisans, craftsmen, toddy 

tapers, etc. got enormous benefit 

through handicraft, painting and 

souvenir making and cultural promotion 

created by tourism industry. 

 The traditional artists got opportunities 

as part of art performances organized 

by hotels. 

 More opportunities were created to the 

ayurvedic and traditional experts.  

 Ordinary men and women were able to 

form as part of Village Life Experience 

programme to showcase rural life and 

sustain the traditional occupations of 

the destination.   

 Local festivals and social events were 

integrated with RT programme leading 

to a total revival of local culture and its 

promotion. 

 A group of housewives called Suvarna 

showcases the traditional dance forms 

like Vattakali, Thiruvathira, Kolkali, 

etc. 

ECOTOURISM IN THENMALA 

Thenmala, India's first planned eco-

tourism destination, due to its bio-

diversity, unique vistas and functioning is 

gaining popularity. Located at the foothills 

of the Western Ghats in India is managed 

by Thenmala Eco-Tourism Promotional 

Society (TEPS), which is an undertaking 

of the Government of Kerala. It is a 

determined travel to natural areas to 

understand the history, natural and cultural 

environment, taking precaution not to vary 

the veracity of the ecosystem, while 

creating economic opportunities, 

preservation of natural resources and 

benefits to local people. It has equal 

opportunities for leisure, adventure, fun 

and learning the importance and need of 

eco-friendly measures.  

Ecotourism can be conceptualized as any 

tourism programme which is nature based, 

ecologically sustainable, where education 

and interpretation is a major component 

and where local people are benefited. 

The Shenduruney Wildlife Sanctuary is a 

part of Thenmala ecotourism. The project 

is successful for protecting Chenkurinji 

tree which has medicinal values to cure 

arthritis and blood pressure. The State 

government has developed soft ecotourism 

activities with active participation of 

community members. These activities are 

proved to have more positive impacts in 

the locality and minimum resources are 

being used for meeting the needs of 

visitors. Eco-tourists enjoy and learn 

ecosystem and experience the small nature 

trails, elevated walkway through canopies, 

and mountain biking. Boating in the 

sanctuary reservoir, sculpture garden, 

boardwalk, Musical Dancing Fountain, 

deer rehabilitation center, butterfly safari, 

amphitheatre, adventure activities, etc. are 

other the activity-based tourism facilities 

provided. 

TEPS entrusted the conduct of 

Environmental Impact Assessment (EIA) 

for the destination to monitor and practice 

worm composting techniques, battery-

driven vehicles, solar lamps, creation of 

zones and tree plantation. Trekking, bird 

watching trails etc. are conducted through 

the collective efforts of Eco-development 

Committees / Participatory Forest 

Management Committees (locally known 

as Vana Samrakshna Samithi (VSS)), 

thereby percolating down benefits from 

ecotourism to the local community, which 
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will ultimately bring forth support of local 

community for forest conservation and 

protection.The Society is even committed 

in spreading the environmental education 

among the students through the setup of 

environmental education and interpretation 

centre. 

METHODOLODY 

This study is built on the prototype and 

circumstances that best argue for the use of 

case study method. This method allows a 

flexible data collection which is 

appropriate for acquainting with the social 

phenomena in their natural setting. 

Discussions from the respondents (local 

residents, officials and tourists) were taken 

for the study. Study identifies the 

prospects and impacts of the tourism 

practiced. This case study showcases the 

success stories of Sustainable Economic 

Development by the project 

accomplishment of Eco-tourism in 

Thenmala and Responsible Tourism in 

Kumarakom.  

ANALYSIS AND DISCUSSIONS 

A heedful community complements for the 

tourism prospects of a destination. The 

availability of tourism resources, 

entrepreneurial community, local self-

government, skilled manpower, 

professionals, micro enterprises, civil 

society organisations, etc. make it ideal for 

implementing Responsible Tourism. In 

Kumarakom as part of Responsible 

Tourism, there are about 180 

Kudumbasree Units and 10 farmers’ group 

that constitute about 2000 families that 

benefits from the RT activities. Many 

environmental activities through ‘Parisara 

sevikas’ group collect waste from hotels 

and resorts and dispose it through eco-

friendly methods. Authorities conduct 

studies and surveys to check the ecological 

balance and measures to reduce the 

imbalance to implement zero waste 

programmes. Green practice of tourism 

activities and protection of mangroves 

check the environmental degradation. 

The ecotourism project in Thenmala with 

the collaboration of Forest department 

deals with the ecosystem management 

through preservation and conservation of 

natural resources. This is the India’s first 

planned Ecotourism project that permits 

tourists to enjoy peace and natural beauty 

with minimum risk to biodiversity. They 

deal with protective measures that 

conserve and preserve the natural habitat. 

In fact, the tourism activities result in 

change in level of impairment to the 

ecosystem. The authorities need to check 

on the acceptable change on ecosystem. 

For the long term prospects of the tourism 

there is a need for ensuring local 

community participation. Even though the 

infrastructural facilities are minimal, the 

destination is ideal for the nature lovers, 

Eco tourists, and adventure tourists. The 

concepts of the ecotourism practiced under 

Kerala tourism moves in the right 

direction. 

CONCLUSION  

Tourism has become an influential tool for 

economic development in any developing 

countries. Applying a conscious 

management strategy of sustainable 

development will allow tourism units to 

obtain an aggressive advantage in a natural 

environment where local resources, 

reasonable costs and innovative facilities 

entice the guests to re-visit the destination. 

To achieve these goals, codes of good 

practice in tourism that is socially 

responsible at all levels (national, regional, 

and local) must be implemented and 

recognized at international standards. 
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Sustainable development in tourism 

facilitate for a convergence of all the three 

pillars, i.e., social equity, economic 

development and environmental 

protection. Sustainable development has 

been accepted as a guiding principle, 

where ethical and moral standards should 

be defined in the tourism business strategy, 

and thereby stakeholders must respect 

customs, culture, thus ensuring the 

sustainable development of these elements. 

A revolution in the mode of worldwide 

tourism practices is necessary for real 

systemic changes which will impact 

lifestyles and consumption patterns of 

habitual tourists. The hopeful signs of 

change are to be resisted for those tourism 

practices that have set economic growth 

over social and environmental issues.  A 

“green economy” (renewable energy, 

green buildings, clean transportation, water 

management, and waste management) is 

expected to yield significant benefiting 

more sustainable economic growth and 

environmental goals simultaneously with 

the wider horizons of the tourism industry. 
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