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Abstract 

In the evening of 8th November 2016, the Government of India decided to demonetize the Rs 

500 and Rs 1,000 currency notes which constituted 86% of the total currency in circulation. The 

decision had many wider ramifications in terms of its effect on the people from different classes 

and on the different sectors of the Indian economy. There are supportive as well as opposing 

views. The supporters of the move rated it as of one of the most comprehensive and necessary 

step to clean up the Indian economy and there would be many positive spill-over effects in the 

times to come in terms of checking corruption, formalization of the Indian economy, better 

income realization,  cash economy etc. The opponent of the move rated the demonetization as an 

unwarranted catastrophe inflicted the adverse impact of which is hard to qualify. They declared it 

an unwarranted and undesirable decision of the government to create sensation and to cover up 

their governance failure as there was no dire situation in India to undertake the unprecedented 

step of demonetization of Rs 15.41 lakh crore worth of currency notes. In this research paper, an 

attempt is being made to gauge the opinion of the university student’s about the demonetization 

decision taken in 2016 through an online questionnaire. A total of 201 responses across India 

pursuing under-graduate, post-graduate, M. Phil. and Ph.D. courses in different streams were 

taken into consideration reflecting their opinion on the various dimensions of the demonetization 

using the 5 point scale and applying Garrett’s Ranking Technique to gauge the relative 

importance of the objectives as stated by the government. 
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INTRODUCTION 

The demonetization is not an unfamiliar 

event to India. The demonetization of 2016 

was the third one after 1946 and 1978.  

However, in terms of its scope and impact, 

2016 was certainly the biggest of them all.  

Due to its sheer scale of impact, the 

demonetization has touched upon people 

from different walks of life and different 

sectors of our economy, although the impact 

varied in terms of intensity. This decision 

should not be seen as a standalone event 

taken to address the mess prevailing in the 

economy. There were a series of efforts 

taken in order to clean up the economy 

which is apparent in terms of the 

administrative and legislative steps taken by 

the government of India prior to the decision 
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of demonetization of Indian Currency; Some 

of the major efforts taken by the incumbent 

government since 2014 include the 

formation of Special Investigation Team 

(SIT), enactment of ‘Benami Transaction 

Act’, Income disclosure scheme, 

Information exchange and tax treaties with 

various countries (especially with the 

countries which are supposed to be tax 

havens), etc. 

So far so good, but the implementation was 

the bone of contention as according to many 

experts on the subject matter rated the 

application of the decision as to the one 

implemented in a reckless manner without 

factoring in the ground realities which 

invariably resulted into avoidable pain and 

agony to the general public.  

The capacity of the state to implement the 

decision of such scale was perhaps either 

overrated or not taken into consideration in 

an appropriate manner.  

The unintended negative consequences in 

terms of people losing out on their jobs, 

deaths especially of the old people, loss of 

daily wages, drag on the growth of the 

economy, etc. Moreover, according to RBI, 

99.3% of demonetized currency notes 

getting back into the banking system 

indicates the ingenuity of the people to play 

around the system and circumvent the 

checks & balances in place. This also 

grossly failed the predictions and claims of 

various experts and the government which 

anticipated that a substantial amount (around 

Rs 3 Lakh crores) of the demonetized 

currency notes would not find their way 

back into the banking system by virtue of 

they being black (money) in nature. 

The decision of demonetization has 

impacted all the sectors of the Indian 

economy namely the primary, secondary and 

tertiary sectors.  

The same goes true for the different classes 

of the people namely lower income group, 

middle-income group, and high-income 

group. However, the intensity of the impact 

of demonetization has certainly been 

varying in degree.  

In light of the facts, figures, and finding 

coming with each passing day, a survey was 

done to gauge the opinion of the University 

students’ about the demonetization of 2016. 

REVIEW OF THE LITERATURE 

A. Aleeswari, W. Lilly Merline, Nivetha 

Martin (2018)the research paper deals with 

the problems faced by the industrial units in 

India. The research work applied the 

Garrett’s ranking technique for the 

preferential ordering of the industrial 

problems. This would play a critical role in 

gauging the responsible factors and their 

relative importance in the realm of industrial 

problems and would facilitate better 

decision making, framing and formulating 

plans, programmes and policies to the 

problems faced by industrial units. For 

conducting the study, geographical locations 

having major industries were selected across 

India. The respondents included managerial 

staff, decision makers and policy framers. 

The questionnaire method issued for data 

collection. Using the Garrett’s ranking 

technique, the responses were converted into 

numerical score for facilitating comparison. 

The results showed that the out of the ten 

factors, most important factor behind 

industrial problem is of Lack of self-

reliance, followed by Financial constraint, 

Human Resource Mismanagement, 

Industrial illness etc. The factor of Lack of 

profit in public sector is the least ranked 
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(tenth) and therefore the least important as 

per the finding of the survey. 

Jagdeep S Chhokar (2017), “Black Money 

and Politics in India” discussed the issue of 

the black money in the Indian political 

system. The demonetization was aimed at 

gauging the spread of black money and 

removing the same from the Indian economy 

and society. The author pointed out that the 

issue of black money in politics is multi-

dimensional in terms of the need of black 

money in politics, its role, its sources or 

generation, its possible harmful effects, the 

possibility of its elimination in politics, etc. 

As per the white paper on black money by 

the finance ministry in 2012, the black 

money is the resource or asset that is not 

reported to the concerned authorities both at 

the time of its generation and possession. 

The author reflected his concern in the light 

of the fact that in spite of all the possible 

efforts by Association for Democratic 

Reforms to identify the sources of political 

funds, nothing substantial has been achieved 

since 2007.  It is concluded that the political 

parties will go to any length to prevent 

disclosure of their sources of funds, they 

undermine that legal and constitutional 

decisions of the highest statutory body 

(Chief Information Commission), it is not 

beyond them to violate the law of land 

(Foreign Contribution Regulation Act) and it 

can be inferred that the political parties use 

black money and dependent on it. The likely 

way out seems to be the cooperation among 

civil society, media and judiciary to check 

the menace of black money in politics in 

India which in reality is pretty difficult as 

there is lack of a formal way for them to 

come together. Therefore the onus rests on 

us to eliminate the curse of black money. 

Ashok K Nag (2016), “Lost Due To 

Demonetisation” examined the stated 

objective of demonetization (i) to curb the 

menace of fake currencies;(ii) to wipe out 

unaccounted and tax evaded money stored in 

such high-value notes; and (iii) to prevent 

use of high denomination notes for terror 

financing. The author drew the parallel 

between the demonetization exercise of 

1978 and 2016 as on both occasions a new 

government came to power based on popular 

anger against corruption. The problem is our 

perception of Black money. The former 

governor of RBI, IG Patel, has refuted the 

people perception that black money is kept 

in hard cash and therefore such exercise of 

demonetization hardly produces decisive 

results. However, there is a major difference 

between demonetization 1978 and 2016 of 

what constitutes “high-value notes” chosen 

to be demonetized. An Rs1,000 note of 1978 

vintage would not be less than Rs14,000 in 

2016 irrespective of the deflator one uses. 

Back then the per capita income was 1.49 

times the value of the lowest denomination 

note that was withdrawn. The corresponding 

figure in2016 is 186.5 which reflects that an 

Rs500 note is well within the reach of an 

ordinary middle-class person and its 

discontinuation impacted the transactional 

demand for cash, resulting into the 

disruption of life at a larger scale. 

The author has shown his concern over the 

regeneration of black money and therefore 

the demonetization should be followed with 

other necessary measures. It is suggested 

that in order to curb corruption the 

government spending at transactional level 

shall be released under Open Data license. 

Prime Minister Narendra Modi App 

(2016), a survey was conducted in which 

more than five lakh people took part. The 
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result reflected the acceptance of the 

demonetization. More than 93% of the 

participants have supported demonetization. 

98% of the participant thinks that Black 

money exists in India, while 99% think that 

the evil of corruption and black money 

needs to be fought and eliminated. A 

heartening outcome for the government is 

that 92% of the respondent thinks that the 

demonetization will have an impact on 

curbing black money, corruption, and 

terrorism. But CPI leader D. Raja questioned 

the survey results, saying, “Rural India has 

no access to apps. This is not a reflection of 

the real picture.” 

Dr .Uma H.R., Madhu G.R., Mahammad 

Habeeb (2013), conducted the survey in 

which 100 respondents participate which 

were selected from different construction 

fields located at Mysore, Karnataka. A 

questionnaire was designed and 

administered in order to collect the primary 

from the respondents. The pull factors 

responsible for the internal regional 

migration were analyzed using the 

Garrett’s ranking technique in order to rank 

the various factors in term of their influence 

on the migration. The unemployment factor 

got the first rank, followed by low wages, 

loan, drought, low productivity and the last 

rank was bagged by drinking water problem. 

Therefore the most influential factor 

responsible for the migration turn out to be 

Unemployment while the least influential 

factor happens to be drinking water problem 

based on Garrett’s ranking technique. 

OBJECTIVES OF THE STUDY 

The main objectives of the research study 

were:- 

 To capture the opinion of the University 

students’ about the demonetization and 

its impact on people and sectors of the 

economy. 

 To gauge the relative importance of the 

various factors stated behind the 

decision of demonetization applying 

Garrett’s Ranking Technique. 

RESEARCH METHODOLOGY: 

In order to capture the opinion of the 

University students, an online questionnaire 

was designed and sent to the students across 

India for which the random sampling 

method was used. The respondent includes 

the students pursuing various courses at 

Undergraduate, Postgraduate, M. Phil and 

Ph.D. in different streams.  

The questionnaire was floated in the month 

of December 2018. The response on the 

questions was captured applying the five-

point scale.  

The responses were received across India 

and finally, 201 responses were taken into 

consideration for the final analysis after 

removing the incomplete and repeated 

responses from the same respondent. 

Finally the Garrett’s Ranking Technique 

was used in order to ascertain the most 

significant factor that influenced the 

decision.  

In this technique the respondent ranked all 

the factor from I to V, where I being the 

most significant and V being the least 

important according to the responses, as 

given in the form of the rank, were finally 

converted into the score value, applying the 

formula as mentioned below:- 

   100 (Rij- 0.5) 

Percent Position= ---------------------- 

    Nj 

Where,  Rij = Rank given for the ith variable 

by jth respondents  
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Nj = Number of variable ranked by 

jth respondents 

 DATA ANALYSIS: 

The online questionnaire was designed 

having questions on various dimensions, 

stated goals and achievement of the 

demonetization. For the purpose of 

capturing the response, five-point scale was 

used. The random sampling method was 

used to select the respondent across India 

pursuing various courses at different levels 

of specialization. The questionnaire was 

floated in the month of December 2018. 

Finally, 201 responses were considered for 

the analysis. 

Table 1 

Demographic Composition of the Participants (in terms of the Sex) 

S.No. Sex No. of Respondents Percentage 

1 Male 118 58.71 

2 Female 83 41.29 

 

 201 100.00 

Source: The Primary data collected through the online survey 

Figure 1 

Demographic Composition of the Participants (in terms of the Sex) 

 

Source: The Primary data collected through the online survey 

Figure 2 

Demographic Composition of the Participants (Education Level)

 
Source: The Primary data collected through the online survey 
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83, 41%

Demographic Composition (Sex) 

Male

Female

20.90%
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Demograhic Composition (Education 

Level)

Under Graduate Post Graduate
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In order to ascertain the importance of each 

factor behind the decision of the government 

to demonetize the currency, the Garrett’s 

Ranking Technique is used.  

Accordingly the five factors were ranked in 

order of their importance from I to V based 

on the response of the students:- 

1. Checking Corruption 

2. Controlling Anti-national Activities 

3. Reducing Counterfeit Currency 

4. Curbing Black Money and Black 

Economy 

5. Transformation into Digital and Cashless 

Economy 

There were four major sections in the 

questionnaire having a total of eleven 

questions pertaining to the demonetization. 

In the first section, the questions of the need 

of demonetization were asked. In the second 

section, the questions were asked on the 

effectiveness and efficiency in the 

implementation of the demonetization.  

In the penultimate section, the set of 

questions were related to the five major 

stated goals by the government of India 

behind the decision of the demonetization.  

Finally, in the last section, the questions 

were asked on the participant’s verdict on 

different dimensions of demonetization. 

The response from the students are then 

rated using the Garrett’s ranking technique 

in order to find out the preferential ranking 

of the factors, as declared by the government 

behind the decision of demonization. 

Table 2 

Summary of the responses of the students 

Role of Demonetization : Summary of the Response of the Students 

S.No. Role of Demonetization Response (No. of Respondent) Total (No. of 

Respondent)     Rank 1 Rank 2 Rank 3 Rank 4 Rank 5 

1 In Checking Corruption 22 58 49 43 29 201 

2 

Controlling Anti-national 

Activities (Naxalism, 

Stone Pelting, Insurgency 

etc.) 30 58 42 39 32 201 

3 

Reducing Fake Indian 

Currency Notes 

(Counterfeit Currency) 38 61 42 31 29 201 

4 

Curbing Black Money 

and Black Economy 24 51 40 44 42 201 

5 

Encouraging India to 

transform into Digital 

and Cashless Economy 59 49 40 28 25 201 

Source: The Primary data collected through the online survey 
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In the above Table 2, the summary of the 

responses received from the University 

students are indicated. In the given table, the 

respondents have rated the five stated goals 

of the demonetization, as mentioned by the 

government. Based on the responses 

received the rating is done applying the 

Garrett’s rating technique. On the basis of 

above formulae and the garrets conversion 

table the garrets weight will be 75,60,50,40 

and 25 for 1st 2nd 3rd 4th and 5th Ranks 

respectively. 

Table 3 

Ranking of the factors applying Garrett’s Ranking Technique 

Role of Demonetization : Garret’s Ranking Technique       

S.N

o. 

Role of 

Demonetizat

ion 

Response 

Total  

  

 

 

 

 

 

 

    % 

Average 

Score Rank 

Garrett’s Weight –Table value 

75 60 50 40 25 

Rank 

1 

Rank 

2 

Rank 

3 

Rank 

4 

Rank 

5 

1 

Checking 

Corruption 1650 3480 2450 1720 725 10025 19.44 49.88 IV 

2 

Controlling 

Anti-national 

Activities 2250 3480 2100 1560 800 10190 19.76 50.70 III 

3 

Reducing 

Counterfeit 

Currency 2850 3660 2100 1240 725 10575 20.51 52.61 II 

4 

Curbing 

Black Money 

and Black 

Economy 1800 3060 2000 1760 1050 9670 18.75 48.11 V 

5 

Transformati

on into 

Digital and 

Cashless 

Economy 4425 2940 2000 1120 625 11110 21.54 55.27 I 

 Total 51570 

100

% 

 

    

Source: The Primary data collected through the online survey 
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The above table represents the ranking of 

the five stated objectives of the 

demonetization. These ranking are based on 

the response of the students after applying 

the Garrett’s Ranking Technique. 

The objective of transformation into digital 

and cashless economy bagged the first rank 

(with 21.54%) and therefore the most 

important factor behind the move of 

demonetization according the students. The 

reason for the same are not hard to find.  

The government put its weight behind to 

ensure the transition of Indian economy into 

digital economy through various initiatives 

like no commission on digital transaction, 

declaration of various schemes/ awards/ 

concessions for people effecting transactions 

through digital means, various awareness 

programmes (dedicated TV channels) etc. 

Resultantly, the results also showed a 

handsome growth in digital and cash less 

transaction especially during the initial 

months. 

The carrot and stick approach worked in 

favor of the government in terms of its push 

for digital economy. However the critics 

have pointed out the general public was not 

left with much option in light of the paucity 

of the cash and therefore the transition to 

cash less economy was forced one and on 

desirable in our context as over reliance on 

the technological means to solve the socio-

economic problem is wrong medicine for the 

underlying ailments and short comings. 

The objective of reducing the counterfeit 

currency or Fake Indian Currency Notes 

(FICNs) rated as the second most important 

factor and got the second rank (with 

20.51%). This was indeed a surprise as 

accordingly to many experts and 

organizations, the quantum of FICN was not 

substantial enough to go for the extreme 

measure of demonetization of such scale. 

According to the report of Indian Statistical 

Institute (Kolkata)the quantum of FICN in 

circulation was around Rs 400 crores 

(estimated at 250 pieces per million) which 

is far lesser in comparison to many 

developed countries and was indeed not 

strong enough a reason to lose sleep over 

and taking such drastic step. 

The next important factor is controlling anti-

national activities (terrorism, insurgency, 

naxalism, stone pelting etc.) and got the 

third rank (with 19.76%). Many experts 

opined that the government played pretty 

smart in giving the economic decision 

(demonetization) a national color by stating 

the imperativeness of the decision to free 

India of anti-national activities and to 

achieve a peaceful, prosperous and stable 

nation. The ruling dispensation has certainly 

gauged pulse of the nation and also, in 

principle, the intent of the government 

seemed to be honest. The acceptance of the 

narrative of the government is reflected in 

the third rank the factor has bagged. 

According to various reports and statements 

by the ministers, the stone pelting activities 

have nosedived especially the months 

immediately after the demonetization. 

Moreover, the activities of the naxalities 

were badly hit as the money accumulated 

through various illegal activities (smuggling, 

extortion, robbery, loot etc.) were rendered 

useless and the new currency was not easily 

forth coming for them to carry out their anti-

national activities for the want of cash. 

According to the claims of the government, 
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the whole anti-national machinery was 

brought to a standstill and got halted in the 

red corridor zone of India and many 

Naxalites surrendered in the process. 

Figure 3 

Ranking of the factors applying Garrett’s Ranking Technique 

 

Source: The Primary data collected through the online survey 

One of the most important factors stated by 

the objective behind the unprecedented 

decision of demonetization was to get rid of 

the malice of corruption. It is also the 

decisive reason because of which the 

decision got a huge acceptance and support 

in spite of a lot of inconvenience and pain 

experienced by the general public. But to the 

surprise of many, the factor got the 

penultimate rank (with 19.44 %). The 

possible reason behind such low ranking 

could be on account of doubts among 

general public about the intention of the 

government and seriousness towards making 

India corruption free especially in the light 

of the launch on Rs 2,000 currency note. 

This move has, to a considerable extent, 

spoiled the party for the government as it is 

believed that Rs 2,000 currency note is 

logistically far suited and easier to effect the 

corrupt transaction. 

The last rank was bagged by the factor 

pertaining to curbing the black money and 

black economy (with 18.75%). It does not 

take a genius to appreciate the fact that the 

people who gets the money from illegal 

sources or which is not declared to the 

officials for the purpose of tax payment 

(black money and dirt money) do not remain 

in cash form for a long time. According to 

various studies, the black money in cash 

form ranged between 4% to 6% only. The 

most to such ill gotten money of the past has 
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already been converted into black wealth 

through the means of real estate, salted away 

as foreign investments, gold, jewellery, 

foreign currency etc. 

AFTER THOUGHT 

Many experts have tried to decipher the 

reasons, which majorly falls in behavioral 

domain, behind lack of notable protests 

despite the unwarranted and avoidable pain 

and agony. The implementation problems 

and resultant inconvenience and nuisance 

were heavily skewed against the poor 

people. The reason for the unprecedented 

calmness among the poor (and 

argumentative Indians) was the belief and 

confidence among the poor and less 

fortunate that we might lose one eye but the 

rich will get blind. The fight was indeed 

become class based. 

Secondly, the poor had unquestioned belief 

that demonetization would lead to 

redistribution of wealth as the government 

will take away the ill-gotten or unaccounted 

money from the rich and distribute among 

the poor through various ways and means. 

The “Robin Hood Syndrome”, if we may 

say that, worked beautifully in favor of the 

government of the day. 

Thirdly, the ruling dispensation was far 

more superior in terms of putting forward 

the immaculate narrative and giving it a 

nationalist favor. Therefore, let alone the 

protest, anyone who dared to criticize or 

raised his voice against demonetization was 

rated as anti- national.  

Finally, it was also the gross failure on the 

part of the opposition political parties to put 

up a cohered protest and mount the decisive 

attack on the government. 

Arguably, the ruling dispensation won the 

battle of the perception by giving a 

nationalist flavor to the economic move of 

demonetization. However, it will unfair to 

blame the government squarely for the 

implementation glitches as the people of 

India also put in their best possible efforts to 

con the system by finding innovative ways 

and means to play around the system and 

find their ways to exchange or deposit their 

unaccounted money. This also resulted in 

government coming up with rules and 

regulation every other day in order to remain 

ahead of the curve and to control the 

measures resorted to by anti-social elements 

to fail the move of demonetization. The fact 

certainly speaks a lot about our value system 

and moral density where parochial interest 

of few undermined the larger national 

interest. 

CONCLUSION AND 

RECOMMENDATION  

The online survey did satisfactory job in 

capturing the opinion of the University 

students across India about their take on the 

various dimensions of demonetization by the 

mean of the questionnaire designed for the 

purpose.  

By applying the Garrett’s ranking technique 

the responses were rated and results were 

analyzed. There are few surprises while eye 

balling the results.  

Firstly, the first rank bagged by the factor 

pertaining the encouraging Indian economy 

to transform into digital and cashless 

economy. This was quite surprising as this 

objective was not initially mentioned as the 

core objective behind the decision of the 
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demonetization and was added later to the 

vowed objectives of demonetization. 

Secondly, the objective of Curbing Black 

Money and Black Economy got the last rank 

and rated as least important by the 

respondent. It was again pretty surprising as 

the core objective behind the move of 

demonetization was to free India of the 

malice of black money which is certainly 

eating into the vitals of our economy. The 

aim was to formalize the Indian economy.  

Moreover, the demonetization was in line 

with the series of the steps taken by the 

government to get rid of black money and 

black economy (which is pegged in the 

range of 25% to 40% according to different 

estimates). Still, the factor lies at bottom has 

certainly came is the bolt from the blue. 

Finally, there is a gap of just 2.79% 

(21.54%- 18.75%) between the Ist and the 

Vth ranked factor. This reflects the relative 

importance of all the stated objectives of the 

demonetization and the miniscule gap 

between the factors reflects the criticality of 

each factor. Indeed a tough choice to decide 

the most important factor.  

However, we need to appreciate few facts 

before taking the verdict of the responses of 

the students that there are many factors that 

impact the objectivity on the part of the 

respondent whereby the decision is not seen 

only from the economic rationale rather 

political, socio-cultural aspects, etc. does 

come into play. Moreover, the time is still 

not ripe to be sure of the outcomes of the 

decision of demonetization. Lastly the 

unprecedented moves like demonetization 

have quite a substantial amount of gestation 

period owing to which the impact is not seen 

immediately rather it takes a long time to 

decisively reflect its impact on the ground. 

Nevertheless, the single-minded goal of the 

Government to up the ante in order the clean 

up the economy overwhelmed the much 

need efforts to ensure the appropriate and 

desirous level of implementation. But in 

order to keep the secrecy intact such glitches 

are not something totally unacceptable. 

It is recommended to have more such survey 

to capture the opinion of the people in order 

to comprehensively gauge the pulse of the 

nation in a more decisive and holistic 

manner on the question of demonetization 

and its different dimensions/ impacts. 

One thing is for certain, whenever the 

economic history of our nation be looked 

back upon, event of demonetization will be 

remembered with the set of mixed emotions. 
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